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RETURN ON INVESTMENT (BENEFITS)
For Little Rock and the Region
Over $1 Billion! Since February 2005, when the Little Rock Regional Chamber first staffed the Metro Little Rock Alliance, the partnership has yielded:
· $1,183,265,211 New Capital Investment

· $364,129,208 New Annual Payroll
· 10,221 New Jobs. 
The Chamber is the only organization dedicated to growing your potential customer/client base through new and expanded jobs. That’s why Southern Business & Development magazine ranked the region atop its list of the hottest markets thriving in a tough economy. And, Forbes.com ranked the Little Rock MSA as the ninth strongest housing market in the nation.

From City Hall to the halls of Congress, the Little Rock Regional Chamber is the Voice of Business at all levels of government. Ensuring that the region’s business interests are protected and served in public policy, the Chamber is the private sector’s leader in education, public safety, transportation and infrastructure. The Wall Street Journal recently lauded Arkansas’s nimble business community for leading the fight against big labor’s attempts to do away with the secret ballot in union elections.
For Your Business/Organization
Direct benefits are derived in two ways, 1) Financial Investment and 2) Investment of Time.
Financial Investment
· Think of it as a marketing expense, comparable to an ad buy. By simply investing, members automatically receive the following for a full year, whether they get involved or not:
· Immediate Marketing

· Online Business Directory (www.littlerockbusinessguide.com)
Listing on Chamber website membership directory, with member contact information and direct links to member email, website and Google map. In 2008, 220,199 searches were conducted in the directory, with 81,675 online member referrals.
· Online New Member Listing
For 90 days, additional New Member listing on Chamber’s online membership directory. In 2008, the listing was accessed 14,192 times.
· New Member Listing in Business E-Newsletter
New member link in next issue of Business E-Newsletter, Chamber’s weekly electronic publication, distributed to over 3,500 member representatives.
· Outdoor Daktronics Screen
For one month, featured on Chamber Building’s screen at corner of East Markham and Scott Streets, where City of Little Rock Traffic and Engineering Department estimates 240,000 vehicles pass each month.
· Little Rock Regional Business Guide & Chamber Membership Directory
Alphabetical and categorical listings in Chamber’s annual Business Guide, hand-delivered to over 1,700 members and distributed to thousands of newcomers and economic development prospects annually.
· Membership Plaque (Shelf, Decal, Electronic)
Shows customers that member is partnering in building their community.
· Three Free Subscriptions, Seven Free Publications

· Business E-Newsletter Subscription
Weekly Chamber publication.
· Business Quarterly Report Subscription
Review of Chamber activity for previous three months.
· Little Rock Regional Business Guide & Chamber Membership Directory
Hand-delivered by fellow members during the first quarter of each year.

The following publications are available, upon request, for pick-up at the Chamber:
· Annual Report
The Chamber’s award-winning year-end review.
· Fast Facts
At-a-glance information on Little Rock region, including demographics, housing, population, employment, transportation, government, taxes, education, healthcare, media, quality of life, and weather.
· Central Arkansas Manufacturing Directory
Listing of all manufacturers in Metro Little Rock’s 11-county region, major distribution centers, and major non-manufacturing employers.
· Central Arkansas Newcomer’s Guide
Orientation on the six-county Metropolitan Statistical Area (MSA), including arts, economy, educational systems, entertainment, history, healthcare, quality of life, and others.
· Office/Retail/Warehouse Lease Guide
Detailed listing and analysis of office, retail and warehouse lease space in the Little Rock region.
· Greater Little Rock Guest Guide
Everything to see and do in Little Rock region.
· Little Rock Area Map
· Commerce

· Exclusive Member Referrals
Members receive monthly, quarterly and annual reports of all Online Member Referrals. Last year, Chamber members received 81,675 online referrals – and that doesn’t even count each time member information was viewed in our directory. Thousands more were referred by our front desks. Online, on the phone, through the mail, in our publications and in person, ONLY Chamber Members are referred and recommended.
· Direct Links from Our Website to Yours
Every time a member’s business/organization is included in the Business E-Newsletter and on the Chamber website (directory, volunteer, news, etc.), the business/organization’s website is directly linked.
· M2M (Member-to-Member) Benefits

Providing a better price/value for goods and services than member representatives could receive from any other source, M2M benefits are available only to active members of the Little Rock Regional Chamber of Commerce. Unlike other affinity programs promoted by Chambers throughout the country, the Little Rock Regional Chamber chooses not to profit from M2M offerings, but rather, passes all savings directly to the members as an added benefit of membership. All Chamber Member businesses/organizations are eligible and encouraged to provide M2M (Member-to-Member) benefits to fellow members, which helps market Member goods and services to over 1,700 members employing over 150,000 potential customers and clients.
Investment of Time
· By getting involved, members gain immediate access to the most extensive business development network in Central Arkansas, giving members unlimited opportunities to forge and deepen business relationships.

· Immediate Marketing

· Free Ribbon Cutting/Grand Opening
Hosted by Chamber Ambassadors, linked in next issue of weekly Business E-Newsletter, and featured in the Business Quarterly Report, ribbon cuttings announce to Central Arkansas that you’re in business and part of the Chamber. Includes free downloadable photo of event.
· Region’s Premier Networking/Business Development
· Free Admission to Most Chamber Networking Events During First Quarter of Membership
(Potential $110 Value)*
· Leads Group Quarterly Membership – $35 Value
· Business After Hours (2) – $20 Value
· Small Business Success Series – $15 Value
· Hispanic Business Series – $15 Value
· Women Business Series – $15 Value
· Speed Networking – $10 Value
· Member Orientation 
Member-to member panel discusses best practices of getting most out of Chamber membership. Includes introduction of professional staff, tour of world-class headquarters, and networking reception.
· Volunteer Opportunities
Immediate placement in volunteer group(s) which best suit(s) member representative’s interests.
· Leads Groups

Meeting semimonthly and exchanging 2,457 leads for $5,502,530.96 (over 150% increase over previous year) in reported business in 2008, members representing noncompetitive business categories exchange leads to help increase members’ bottom lines and grow the region’s economy.
· Reduced Member Rates for Most All Chamber Events

*Reservations must be made in advance for all events.
· World-class Resources
· Members-Only Use of Chamber Building
Recognized as the finest Chamber headquarters in the nation, this architectural award-winning building and its advanced audio/visual technology is available to members only for meetings and events. Further, if a room is not booked and requires no set-up or clean-up, members may have free use for two or three-person meetings.
· Professional Staff

The 18-member management team possesses the second highest percentage of Certified Chamber Executives (CCE) of any chamber in the nation. Further, with three graduates of the University of Oklahoma/Economic Development Institute and two set to graduate in 2009, the Chamber will soon have one of the highest percentages of OU/EDI graduates of any Chamber in the nation.
For more information:

Barri Bridges, Manager, Member Services, 501.377.6014, bbridges@littlerockchamber.com, www.littlerockchamber.com
_1188973170.bin

